. Table of Contents

Table of Contents

Introduction 1
Higher Education in OKIZNOMA...........c.ccoiiiiiiiiiciiicisc e 1
Oklahoma State Regents for Higher EQUCAON. ............cooovuriiriirininiiniseniesesie s 1

Board of Regents for the Oklahoma Agricultural and Mechanical Colleges..............ccoocvevervininennnee 2

OVEIVIEW Of the UIIVEISILY .......vvuoeeriereirciiii s 2
History of Accreditation at OSU-OKIZAhoMA Gty ............oveevriiiiireiiiiireiseee e 4
Significant Developments since the Last Report: 2000-2010 ............ovurvrrerrerirnienneninieeesesseeessessseeessesseeens 5
Progress Report on 2000 CONCEINS .........covvviviiiiiiiiiii e 13

The OSU-0KIahoma City Self-StUAY PLOCESS ..........cvrrvrieriiriiiiiecieeiesiseseiseseiesses s 29
Organization of the SElf-StUAY ..o s 31
Criterion One - Mission and Integrity 33

The organization operates with integrity to ensure the fulfillment of its mission through structures and
processes that involve the board, administration, faculty, staff, and students.

IVESSION ... R Rt 34
VESTOML. ..ottt 34
FUNCHON ...t 34
PRILOSOPNY. ... 35
OSU-OKI2homa City COTe VAIUES..........coevvieriiriiieriiieieeicieieeicesi et 35

Core Component 1a: The organization’s mission documents are clear and articulate publicly the orga-
NIZALION’S COMIMILIMEIIES. ...........co.oviveieiiiecieieiei ettt s s bt s ettt b s s st et s s 37

The board has adopted statements of mission, vision, values, goals, and organizational priorities clearly and
broadly define OSU-Oklahoma Gity’s MISSION. .......c..cvurereiriieiiiriiieieieiseisseissi s 37

The mission, vision, values, and goals documents define the varied internal and external constituencies the
OrgANIZALION INLENAS T0 SEIVE. ...vovuivrieieiieireiseieice ettt 39



Self-Study Report 2010

The mission documents include a strong commitment to high academic standards that sustains and advances

excellence in higher [EArNING. ........cocviiiiiiiiic e 39
The mission documents state goals for the learning to be achieved by its students. ............cocoevvrreirervinenns 40
The institution regularly evaluates and, when appropriate, revises the mission documents. ..............ccccveune.. 40

The institution makes the mission documents available to the public, particularly to prospective and enrolled
SEUACIIES. ©.vvvoveiviectieettect ettt bbb s et s bbb s b s b s b s b s b s bbb st bbb bbb 41

Core Component 1b: In its mission documents, the organization recognizes the diversity of its learn-
ers, other constituencies, and the greater SOCIELY it SEIVES. ............ccccovvvririniniieeereeece s 41

In its mission documents, the organization addresses diversity within the community values and common
purposes it considers fundamental to its MISSION. .........ccovveriuerrieneiiirirce s 42

The mission documents present the organization’s function in a multicultural SOCIety. ..............cocovvrrrrrrennen. 43

The mission documents affirm the organization’s commitment to honor the dignity and worth of individuals. ......43

The organization’s required codes of belief or expected behaviors are congruent with its mission. ................. 44
The mission documents provide a basis for the organization’s basic strategies to address diversity. ............... 45
Core Component 1c: Understanding of and support for the mission pervades the organization. ........... 46

The board, administration, faculty, staff, and students understand and support the organization’s mission....46
The organization’s strategic decisions are MiSSION-ArIVEN. .............coreueuriiriiriirinieeec s 46
The organization’s planning and budgeting priorities flow from and support the mission. ............cccccovurrene.. 46

The goals of the administrative and academic subunits of the organization are congruent with the organiza-
BIONS IMUSSION ...ttt 47

The organization’s internal constituencies articulate the mission in a consistent manner. ................ccceeeen.... 47

Core Component 1d: The organization’s governance and administrative structures promote effective
leadership and support collaborative processes that enable the organization to fulfill its mission. .......48

The board enables the organization’s chief administrative personnel to exercise effective leadership.............. 48
Institutional GOVerning BOArdS. ..........cocvvvviiiriiniiiiineeceee s 48
Institutional AVISOrY BOAIAS. .......c..cvvieeiriiniieisisci e 49

People within the governance and administrative structures are committed to the mission and appropriately
qualified to carry out their defined respoOnSIDIlIties. .............covevrieieieirirre s 50



Table of Contents

Faculty and other academic leaders share responsibility for the coherence of the curriculum and the integrity

OF ACALIMIC PIOCESSES. ...vvvvveeercireiicereise et 51
Assessment of Student Learning COMMULEE .............curvvrrererriiiniiererineieeseiesssieresseies s 51

The Assessment ACAAEMY GIOUP............vvivriuriuiiniiriieieeeieieieseisse et 51

Academic APPEAlS COMIMULEE .........c..evvrererriiieeierireieeicesi s 52

Faculty HONOIS COMIMUELEE .......c.vvvviririiiiicicitisiee et 53
Developmental Studies DePArtment..............oc.evevieriiinireiiinieee e 53

Effective communication facilitates governance processes and aCtiVities. ............cocevereeerrnrereersinrneesinnineenns 53
ADMUINISIALON ...ttt 53

FACUILY SENALE. ..o 53

SEAE COUNCIL ...t 54

Student GOVErnment ASSOCIALON. .............cvuveiuriiieiiniieiecieee e 54

AT/IT COUNCIL ..ot 55

The organization evaluates its structures and processes regularly and strengthens them as needed. .............. 56
BIfECHVENESS .....vvvvvvvisrisie s 56

COUTSE EVAIUALONS ........oovvvveeriricicicie st 56

Core Component le: The organization upholds and protects its integrity................cccocooevernrnerninines 57

Congruence exists between what the organization’s mission documents say the organization is about and what

HEACTUAILY OBS. .. ... 57
0SU-Oklahoma City knows and abides by relevant laws and regulations. ..............cccoevevenenininiverenenenns 57
The institution acts fairly with internal and external CONSttUENCIES. ...........ovvvveieieieiirrreeeeee e 58
0SU-Oklahoma City behaves with integrity in itS OPErations. ............ccocveveriririireeenineeeeeseees 60
0SU-Oklahoma City presents itself accurately and honestly to the public. .........ccccocovrrvirirrnisninrerees 60
The organization documents timely response to complaints and grievance, particularly those of students. ....61

Strengths, Challenges and Recommendations ..................ccooviiiniinineineeeeseesienes 62



Self-Study Report 2010

Criterion 2 - Preparing for the Future 65

The organization’s allocation of resources and its processes for evaluation and planning demonstrate
its capacity to fulfill its mission, improve the quality of its education, and respond to future challenges
and opportunities.

Core Component 2a: The organization realistically prepares for a future shaped by multiple societal
ANd €CONOMUC TLENUAS. ...........coooviviieiiiiiciciceee ettt bbbt bbb 66

The organization’s planning documents reflect a sound understanding of the organization’s current capacity. ...... 66

The organization’s planning documents demonstrate that attention is being paid to emerging factors such as

technology, demographic shifts, and globaliZation. ...............coceevrirrniininrnieee e 66
The organization’s planning documents show careful attention to the organization’s function in a multicul-
BULAL SOCIELY. vvvvvvvvvverriseeseese ettt 69
The organization’s planning processes include effective environmental scanning...............c.cooevvvvirirrrrennn. 70
International INVOIVEMENL...............ovivririiiicininiiee s 71
The organizational environment is supportive of innovation and change. ...........cccccoevevvinivervinneinineens 71

The organization incorporates in its planning those aspects of its history and heritage that it wishes to preserve

AN CONLIUE. «...coooii st 72
TeChNICAl PrOZIAMS ......c..evciriiiiiciriieiirciisc et 72
EXtension and OULIEACK............ccc.ciiiiiiiiii e 72
The organization clearly identifies authority for decision making about organizational goals..............ccc..c...... 72

Core Component 2b: The organization’s resource base supports its educational programs and its plans

for maintaining and strengthening their quality in the future. ..., 73
HUMAN RESOUICES ..ot 73
Teaching Load and Office HOUTS...........cc.cvviniiiiiiniirccs e 74

ACAAEINIC AFFAITS ... 75
ACAACINUC DIVISIONS.........eovoveeiisiseieee sttt en 75
SEUACIE SEIVICES ...ttt 92
ASSOCIALE VICE PIESIACIIL. ........vvveveeeeee ettt sttt ettt ettt 92

Enrollment Management ............cceuevririiiineiniiniinieieeieeieississie et 92

DEaf STUACIE SEIVICES ...ttt ettt sttt ettt ettt s s 93

STUAENE LAfE ..o 93

FINANCIAL ALG. ...ttt sttt ettt ettt 94



Table of Contents

REGISTIAL SEIVICES ...t e 95

TeSting ANA ASSESSIMENL.............c.vvreerreirriseireieesiesie ettt ssenee 95

TRIO (Student Support Services, Educational Talent Search and Upward Bound)............c.cccveuueee. 96

Strengths, Challenges and RecommEendations ................cceuvinrrerniniieinrnieeeseesenenes 97
Professional Faculty/Staff DeVElOPMENL...............cvriuiiiririiiiinies s 98
0SU-Oklahoma City Faculty/Staff Training Opportunities ............ccoveeverneeernenerernnererineennas 98
OSU-Stillwater Training OPPOITUNIHES .........evrevrevivrirririreieieieiseseiee e 100

Education ASSISANCE POLICY...........c..vvieriviiiireiiieiiciesic e 100

Business and Industry Training and DeVelOPMENL.............oo.ovvviveieiiiniinirineeeeseses e 101
Technology EAUCAION CEMLET .............ovurviieiiriiieiieieieeei et 101

Center for Safety and Emergency Preparedness ..............cocvveeuireeneenineineeninsieessneessssseenens 101

Student Support Services-Academic AffAIS ............cvvveiiiiiniiii e 102
The Learning CEMLET ...........c..euuiuiuiueiriieieieieiseietiese ettt 102

TRE LIDIATY. .o 103

FINANCE AN OPEIALIONS ......oovvvririciiiiieiee e 104
BUSINESS SEIVICES ....vovvovviiririsieie ittt 104

SUAENE CENLET SEIVICES ....vvoveriirireriireiriiris ittt 104

BOOKSLOIE ...t 104

Building Construction/MaintenanCe ............c.ceeuierierrrerreieieieinisieeeieesese s 104

BUIIAINGS ..o s 104
Remodeled FACHIIES. ..........cvuvvvreeriieciciecieceece s 104

Parking ACCOMMOAALIONS...........c.evrrviiririireieiercie s 106

FISCAL RESOUICES ........vvvvveeeeeieeeececcc ettt ettt sttt et ettt ettt ettt aeaeein 107



Self-Study Report 2010 [ ]

Core Component 2c: The organization’s ongoing evaluation and assessment processes provide reliable
evidence of institutional effectiveness that clearly informs strategies for continuous improvement............... 110

The organization demonstrates that its evaluation processes provide evidence that its performance meets its
stated expectations for institutional effectiveness. ...........cccoovvirererininirine e 110

The organization maintains effective systems for collecting, analyzing, and using organizational information. ........... 112

Appropriate data and feedback loops are available and used throughout the organization to support continu-
OUS TIMPIOVEIMIENL. ..ottt ettt ettt ne 115

Periodic reviews of academic and administrative subunits contribute to improvement of the organization...117

The organization provides adequate support for its evaluation and assessment processes. ............c.ooveeeene. 118

Core Component 2d: All levels of planning align with the organization’s mission, thereby enhancing its

capacity to fulfill that MESSION. ..............c.cooeriiiiiii s 118
Coordinated planning processes center on mission documents that define vision, values, goals, and strategic
priorities for the OrGANIZALON. ...........cc.iviiiciieiice et 118
Planning processes link with budgeting ProCesSes. ...........ccvueurinineriiiniierineeeeee s 119
Implementation of the organization’s planning is in its OPErations. ............c.cocveuererrereeniniinersrnireesneeens 119

Long-range strategic planning processes allow for reprioritization of goals when necessary because of changing
CIIVITOTITICIIES. ...ttt stttk s s s s s sttt e st b bbb e b b e bbb s s s sttt et se st s et eb et eee 121

Planning documents give evidence of the organization’s awareness of the relationships among educational
quality, student learning, and the diverse, complex, global, and technological world in which the organization

AN S STUACNLS EXISE. ... 121
Planning processes involve internal and, where appropriate, external constituents. .............c.cccveeevrrrennecs 121
Strengths, Challenges and Recommendations .................ccooveiinieiineeinnee e 122
Criterion 3: Student Learning and Effective Teaching 125

The organization’s goals for student learning outcomes are clearly stated for each educational program
and make effective assessment possible.

Core Component 3a: The organization clearly differentiates its learning goals for undergraduate, graduate, and
post-baccalaureate programs by identifying the expected learning outcomes for each...................c.c.cccccccccvevrrnen 125

Assessment of student learning provides evidence at multiple levels: course, program and institutional.......126
Assessment of student learning includes multiple direct and indirect measures of student learning............. 127

Results obtained through assessment of student learning are available to appropriate constituencies, including
STUAENLS tNEMSEIVES. ......cvoveieieicicii ettt 132



Table of Contents

The organization integrates into its assessment of student learning the data reported for purposes of external
accountability (e.g. graduation rates, passage rates on licensing exams, transfer rates)..............c.cooeeveveennce. 132

The organization’s assessment of student learning extends to all educational offerings, including credit and
non-credit Certificate PrOZIAMS. .........c.vveieirririeiiiieiriieese et 134

Faculty are involved in defining expected student learning outcomes and creating the strategies to determine
whether those outcomes are achieVed. ... 135

Faculty and administrators routinely review the effectiveness of the organization’s programs to assess student

JEAMTUNG, ..o 136
Core Component 3b: The organization values and supports effective teaching................c.coccoovvernins 137
Qualified faculty determine curricular content and strategies for inStruction...............cccocovevevsinierernineinens 137
QUALIied FACUILY........cvvvreciriciciecc s 137

CUITICUIAT CONEENE ... 138

Strategies fOr INSETUCHON ............ovevreireieienceec e 140

The organization supports professional development designed to facilitate teaching suited to varied learning

CIIVITOTUICIIES. «...ovevovevvereeseeseesee et 142
The organization evaluates teaching and recognizes effective teaching. ............ccccovvvevvivincncinineciniennn, 143
Evaluation of Effective TEAChING ...........ccovviivniiiiirciincscee e 143
Recognition of Effective TEACRING ...........covvvriiieiieisinese s 144
The organization provides services to SUPPOrt PEAAZOIES. ...........cevrevreuiiniiriiriieieieieiresese s 144
The organization demonstrates openness to innovative practices that enhance learning. ..............ccccovevueee. 146

The organization supports faculty in keeping abreast of the research on teaching and learning, and of techno-

logical advances that can positively affect student learning and the delivery of instruction. .........cc.cccccoeuneee. 147
Faculty members actively participate in professional organizations relevant to the disciplines they teach......149
Core Component 3¢: The Organization Creates Effective Learning Environments. ..................ccc.cooonnn.. 150

Assessment results inform improvements in curriculum, pedagogy, instructional resources, and student

SEIVICES. ..ottt 150
Example: Learning Environment and Assessment in NUrsing, A.A.S..........coccveneverninererninenns 151
CUrricUum EVAIUAHON. ..o 152
RELENEON ACHVILIES ......vvvseceiii e 152

The organization provides an environment that supports all learners and respects the diversity they bring. .......... 153

Advising systems focus on student learning, including the mastery of skills required for academic success. .......... 154



Self-Study Report 2010

Student development programs support learning throughout the student’s experience regardless of the loca-

0N OF the STUACNL. .......ovviecieicccece ettt nas 155
The Learning Center (TLC)........o.vvviirreriiniiriiieiisiseiiesieie sttt ssenssens 155
OSU-OKIZhoma Gity’s LIDFATY ......c.oovvveririreiicieeiseeese s 156

The organization employs, when appropriate, new technologies that enhance effective learning environments
FOI STUACIIES. ..ot 156

Core Component 3d: The organization’s learning resources support student learning and effective
TRACHIIIG. ... 160

The organization ensures access to the resources necessary to support learning and teaching. .................... 160

The organization evaluates the use of its learning resources to enhance student learning and effective teach-
IIZ. vttt 161

The organization regularly assesses the effectiveness of its learning resources to support learning and teaching..... 162
The organization supports students, staff, and faculty in using technology effectively...............cccoocvvrrerinnrene. 164
The organization provides effective staffing and support for its learning resources. ............cocoocvevrevviireeennn. 164

The organization’s systems and structures enable partnerships and innovations that enhance student learning
and strengthen teaching effeCtivVenEss. ............co.vvvivrrirriiinines e 164

Budgeting priorities reflect that improvement in teaching and learning is a core value of the organization...166

Strengths, Challenges, and Recommendations ... 169

Criterion 4: Acquisition, Discovery, and Application of Knowledge 171

The organization promotes a life of learning for its faculty, administration, staff, and students by fos-
tering and supporting inquiry, creativity, practice, and social responsibility in ways consistent with its
mission.

Core Component 4a: The organization demonstrates, through the actions of its board, administrators,
students, faculty, and staff, that it values a life of learning. .................cccoccovvviiniiniininns 171

The organization’s planning and pattern of financial allocation demonstrate that it values and promotes a life
of learning for its students, faculty, and staff. .............ccccooviiii e 172

The board has approved and disseminated statements supporting freedom of inquiry for the organization’s
students, faculty, and staff, and honors those statements in its Practices............coovvuevrvierirererinierersrineeenes 173

The organization supports professional development opportunities and makes them available to all of its
administrators, faculty, and staff..............o.cooooiiiiin e 174

The organization provides a strong support for life-long learning opportunities for students, faculty, staff and
administrators through Wellness edUCALON. ...........c..ccveuririiireiiiiee e 176

The organization publicly acknowledges the achievements of students and faculty in acquiring, discovering,
and apPIYING KNOWIEAGE. ..........covvriiriiriiiii e 176



Table of Contents

Core Component 4b: The organization demonstrates that acquisition of a breadth of knowledge and
skills and the exercise of intellectual inquiry are integral to its educational programs. ...................... 178

0SU-Oklahoma City integrates general education into all of its undergraduate degree programs through cur-
ricular and experiential offerings intentionally created to develop the attitudes and skills requisite for a life of
1€arning in @ dIVErSE SOCIELY. .....ov.evrivrieiieiieieiseieieee sttt 178

0SU-Oklahoma City regularly reviews the relationship between its mission and values and the effectiveness of
IS GENETAL EAUCALON. ..ot 180

0SU-Oklahoma City assesses how effectively its programs establish a knowledge base on which students
develop depth Of EXPEItISE. .....cc.eviviriuriiicircieiece e 184

0SU-Oklahoma City demonstrates the linkages between curricular and co-curricular activities that support
inquiry, practice, creativity, and social reSponSIbIlity. ............ccovvvieireriniree e, 189

Learning outcomes demonstrate that graduates have achieved breadth of knowledge and skills and the capac-
ity to exercise intelleCtual INQUITY. .......c.evevurirriieiici e 189

Core Component 4c: The organization assesses the usefulness of its curricula to students who will live
and work in a global, diverse, and technological SOCIELY.................ccocovrririinineiini e 190

Regular academic program reviews include attention to currency and relevancy of courses and programs...190
Program OULCOMES ........c.cciiiiiiiiiiii s 191

Learning outcomes document that graduates have gained the skills and knowledge they need to function in
diverse local, national, and global SOCIEHES. ............c.euiuriurirrieiicercs e 192

Curricular evaluation involves alumni, employers, and other external constituents who understand the
relationships among the course of study, the currency of the curriculum, and the utility of the knowledge and
SKIIS GAINE. ... 193

AAVISOTY BOALI ...t 193

The organization provides curricular and co-curricular opportunities that promote social responsibility......193

Core Component 4d: The organization provides support to ensure that faculty, students, and staff
acquire, discover, and apply knowledge reSponsibly. ...............cccococviininnine e 194

The institution dedicates resources to technologies and the training of faculty in the use of those technologies
that promote student ethical practices in their COUrSe WOrk. ............ccocovurvririninenennrs e, 194

The institution has certain non-technological procedures in place to ensure the security of exams and other
confidential information from STUAENLS. ...........cvueviiviiriiri e 195

The institution has established written policies and procedures that both enforce ethical academic student
conduct and protect students from abuse by faculty. .............ocovviiririeiiins 196

The institution provides some training or guidelines for students in its many academic internship programs,
practicums, clinical assignments, and service learning Programs. .............ocoovveeerrenerniniineresneeenssneenes 196

The institution provides written guidelines and some opportunities for general training in ethical behavior........... 197

The institution’s Services to Students with Disabilities area maintains strict confidentiality of student disability
INFOTIMALON. ..ot 198

Strengths, Challenges, and Recommendations ..o 199



Self-Study Report 2010 [ ]

Criterion 5: Engagement and Service 201

As called for by its mission, the organization identifies its constituencies and serves them in ways both
value.

Core Component 5a: The organization learns from the constituencies it services and analyzes its capac-
ity to serve their needs and eXPeCtations. ...............cocovvveuiiniriiiiniieee e 201

The organization’s commitments are shaped by its mission and its capacity to support those commitments......... 201

The organization practices periodic environmental scanning to understand the changing needs of its constitu-

encies and their COMMUNILES. ..........cceveiiiriiiii s 202
The organization demonstrates attention to the diversity of the constituencies it SErves. ............ccoeeeereeeeen. 202
The organization’s outreach programs respond to identified community needs. .............cocovvevrivrrrerrnnnnns 203

In responding to external constituencies, the organization is well-served by programs such as continuing
education, outreach and customized training. ..........cocvvvirrieririeeinenr s 204

Core Component 5b: The organization has the capacity and the commitment to engage with its identi-

fied constituencies and COMMUNILIES. .............coocvviriiiiiiiii e 204
COMMUILY OUITEACK .......eocvriiciiici e 205
Community ENGAZEMENL...........ooviviiiiiiiiii e 205

SErVICe LEArNING .......cocvviviiiiiiiieic s 205
VOLUNEEELISITL ...t 206

Hispanic Student OULIEACH ...........c.ovuvivriiiiiriiiieirec e 207

Student Center and CAMPUS EVENLS ........c..coeviiriiriiiiiiieieiieeeee s 207

SEUACNE SEIVICES ..vovvovriririeieiie ettt 207

FAMILY RESOUICE CEIMLET .........voveiiiiiiiii s 207
TRIO Programs(Student Support Services, Upward Bound And Educational Talent Search) ......... 208
ACTACIMUCS ... 208
Practicums, Internships, and Clinical COMPONENLS ..o 209

Online Courses/Technical SUPPOIT ..o 210

Special Program HIGhIIGNES ...........ccociiiiiiiiiriiercercsc s 210
Bachelor of Technology Degree in Emergency Responder Administration ................coc.ocveeenee. 210

Dietetic Technician Associate in Applied Science (AA.S.) ... 211

Technical Spanish Translation/Interpretation Associate in Applied Science (AA.S.) .......c..euu... 211

Horticulture Degree Programs and COUISES ............ouevirrureriiinemmeiinrieresinriensesisesesesiseesenes 211



Table of Contents

Core Component 5¢: The organization demonstrates its responsiveness to those constituencies that
depend 0n Gt fOr SEIVICE. ...........c.ooiiiiiieii s 212

Collaborative ventures exist with other higher learning organizations and education sectors (e.g. K-12 partner-

ships, articulation arrangements, 242 PrOZIAIMS) . .........uueurrerierrerresieesresesssesssesesesesesssesssssssesssesssssssesssesens 212
COOPErative AGIELIMEIILS ........cuevviriiiieriicieee e 212
Concurrently Enrolled High School StUdents ..............cvvevviniiiininiencseeeeenens 213
Elementary SChoOl THES ..........c.ovuvieimiiiiiiiiinieeeeecs e 213
TRIO Programs (Educational Talent Search and Upward Bound) ............cooovvvivnrinisiinrininninnins 214
SUMMET ACAACINES ......vvovvevveirisees et 216

The organization’s transfer policies and practices create an environment supportive of the mobility of learners.... 216

Community leaders testify to the usefulness of the organization’s programs of engagement. ...................... 217
APAG FEEADACK. ...ttt 218
Crime ViCtim SUrvivor SErviCes..........cooovviiiiiiiiiiii s 218

Power Transmission Distribution TeChNOIOZY .............oovururririiririninee e 218

COMIMUILY SEIVICES.......oviviiiiiiieieiiiiee ettt 219
SEIVICE LEAMNNG. .....vvvriviviiiciciees bbb 219

The organization’s programs of engagement give evidence of building effective bridges among diverse com-

IMMUIEIES. .o 219
The organization participates in partnerships focused on shared educational, economic, and social goals. ........... 222
Agriculture Technologies DiViSION ACHVIHES ...........ccvverreveiriiniirisieeeeieses s 222

Family Health and Safety DAy ..........ccoovovviiinirireee e 222

Center for Safety Education and Preparedness.............cocoeuecereeinieneieinceneesieneeesssenesenssenennens 223

Collar Institute for Child Passenger Safety..........covevivieriineiiiineesrcese s 223

DEfENSIVE DIIVING ......cvvvvecirieiei et 223

Business CONNECHONS ..........ccovuiviniiiiii s 223

Certified NUISe Aide PrOZIAIM ........c..oouiiuiiiiieieiici et 224

Core Component 5d: Internal and external constituencies value the services the organization provides. .......... 225
The organization’s evaluation of services involves the constituencies Served...............ccooovvrevvinierersinenennn. 225

Service programs and student, faculty, and staff volunteer activities are well-received by the communities

Service Learning Programs............ccoviiiiiiiiiiiii s 226

VOIUNTEEE ACHIVILEIES ...ttt ea ettt teteaenis 227



Self-Study Report 2010

The organization’s economic and workforce development activities are sought after and valued by civic and

DUSINESS TEAUETS. ... 228
External constituents participate in the organization’s activities and co-curricular programs open to the public. ........... 230
The organization’s facilities are available to and are used by the cOMMUNILY. ...........ocvvreriireiriniircinineennn. 230
External and Internal CUSIOMET USE............c..ocveuuiviiieincicincisciecesciise e 230
Community Services ANd EVENLS ............ccvveuiiiiniiiiieieieieisesee e 232

The organization provides programs to meet the continuing education needs of licensed professionals in its

COMUMMUILY. .ottt 234
Strengths, Challenges, and Recommendation ...................cooveiinineinincnenneese s 236
Summary and Request for Continued Accreditation 239
0SU-Oklahoma City is a Future-Oriented Organization ...............cococureeririnieeeeeneineinsisssseeeeeenseessenees 240
0SU-Oklahoma City is a Learning-Focused COlIEZe...............cvviuiuiiiiiemiiiniireieeiree e 241
0SU-Oklahoma City is 2 Connected INStIEULION .............ovrvvriririieieirerre s 241
0SU-Oklahoma City is a Distinctive School of Higher Learning..............ccovvuevvinenernininersinenscneenes 242
CONCIUSION ...t 242
Acronyms/Glossary 243
Appendices

Appendix A. Institutional Snapshot

Appendix B. Agency Strategic Plan

Appendix C. Administration

Appendix D. Executive Summary of 2008 Assessment Report
Appendix E. Self-Study Timeline

Appendix F. Federal Compliance Program



