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O-Key and the Online Classroom

Choose your O-Key/Exchange Email Address 
Several options/combinations of first, middle and/or last name will be pro-
vided.  Select the email you prefer and this will be your OSU email address.  
This is the email address to which the university will send important infor-
mation and will be used by your instructors to contact you.

	 Option 1: You may choose to only use your O-Key/Exchange email 
account.  By choosing this option any email message sent to your OSU 
email address will stay in this account.  You will have access to your 
email at the Outlook Web Access site: https://mail.okstate.edu.

	
	 Option 2: You may have email messages that are sent to your OSU 

account forwarded to a personal email account, such as Yahoo, 
Hotmail, etc.  If you choose this option you must enter that personal 
email account in the fields provided.  Please note, if you choose this 
option you will not be able to access the Outlook Web Access website to 
retrieve email.

Emergency Contact Information
This is a reverse 9-1-1 system that will notify you in the event of an emer-
gency here on the OSU-OKC campus. You MUST choose to enter emergency 
voice and/or emergency text information OR select the “I have no emer-
gency phone number.” Click “Save no number” and then click “Done.”

•	 Upon activation completion, your screen will display your “Personal 
Profile.”

	 —	 NOTE: the “PRISM” user name and password are listed, but no 
longer used.  Please disregard this information.

	 —	 Once your activation takes effect (may take up to 48 hours) you 
will be able to access the Online Classroom. (You must be enrolled 
for the current semester to gain access to Online Classroom.) 

Accessing the Online Classroom 
1)	 Go to www.osuokc.edu

2)	 Click on the “Online Classroom” link

3)	 Login with O-Key username and password

If you cannot get into O-Key or Online Classroom, you will need to change 
your password.

For questions or assistance call the Technology Support Center (TSC) (405) 
945-6767.

Forgot Your Password or Password Expired?
1)	 Go to www.okey.okstate.edu.

2)	 Click on the “Forgot your password?” link and follow the prompts.

	 a.	 Make sure you write down your new password.

	 b.	 Updates can take up to 30 minutes to take effect.  During this time 
you will not be able to access the Online Classroom.

Your O-Key username and password are used to access the 
computer labs, the Student Information System (SIS), the Online Class-
room (https://oc.okstate.edu), the OSU Wireless Network, and your 
OSU Outlook/Exchange e-mail. 

How do I activate my O-Key account?
•	 Go to http://okey.okstate.edu.
•	 Click on the O-Key Account Activation button on the main page and 

follow the prompts.

•	 Upon completion of the activation wizard, it may take 24 hours or more 
before your new account is ready to use.

How do I access my courses in the Online 
Classroom?

•	 Go to www.osuokc.edu and click on “Online Classroom”.
•	 Use your O-Key username and password to log in.

For questions about your O-Key account or the Online Classroom, 
please contact the Technology Support Center at 405-945-6767 
or email helpdesk@osuokc.edu. 

Emergency Alert Information
This is a reverse 9-1-1 system that will notify you in the event of an emer-
gency here on the OSU-OKC campus. 

To receive emergency messages from OSU-OKC, you must provide your 
voice and text telephone numbers. It’s as easy as logging into your O-Key 
account at okey.okstate.edu.

Click on “Campus Alerts” on the left-hand navigation bar and use the drop-
down menu to select Emergency Voice and/or Emergency Text. Enter your 
number, cell phone service provider and an email address. Update your 
contact information any time by logging into your O-Key account.

•	 Upon activation completion, your screen will display your “Personal 
Profile.”

	 —	 NOTE: the “PRISM” user name and password are listed, but no 
longer used.  Please disregard this information.

•	 OSU-OKC’s first “walk-up” and “live” help desk area for instant technical support

•	 Open 7 days a week

•	 Staffed with highly-trained support technicians and lead analysts who can help students, staff and 

faculty with:

	 •	 O-Key

	 •	 The Online College

	 •	 Software downloads

	 •	 Wireless Internet access

	 •	 And many other technology-related issues!

Office Hours:
	 Monday - Friday 	 Saturday & Sunday 
	 7:30 a.m. - 10 p.m. 	 8 a.m. - 5 p.m.

Location and Phone: 
Learning Resource Center, 1st floor

405-945-6767

Technology Support Center




